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Ambulatory: Resolution for In-Office Specimen Collection Issue

Resolution for In-Office Specimen Collection Issue Overview

Effective Today: The venipuncture order that generates for in-office specimen collection is now working as designed.

Resolution: The rule that automatically generates the venipuncture order/task has been corrected so the order/task is tied
to the FIN the orders are being activated/drawn on. This will ensure the charge is applied to the correct encounter.

CLINICS WILL STOP USING THE INTERIM WORKFLOW THAT WAS IN PLACE WHILE THIS ISSUE WAS BEING
FIXED EFFECTIVE TODAY 11/2.

Recap of Issue: The venipuncture order/task that automatically generates when blood specimen orders are activated in
Cerner PowerChart was associated to the incorrect FIN.

Please reach out to the Cerner Training Team at mmgcernertraining@mclaren.org with patient examples if you see any
further issues.
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